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BHARATIYA RESERVE BANK NOTE MUDRAN (Pvt.) LIMITED 
(Wholly own subsidiary of Reserve Bank of India) 

Note Mudran Nagar, Mysuru- 570003 
[T.E.No. 013/MYS/MMD/2026-27 Dated. 30/07/2026] 

         SUPPLY, INSTALLATION, COMMISSIONING, PERFORMANCE TESTING AND CAMC OF IP BASED ACCESS CONTROL SYSTEM AT 
BRBNMPL, MYSURU 

MSTC EVENT NO. BRBNMPL/MYSURU PRESS/MMD/16/26-27/ET/35 
 

                             OPEN E-TENDER ENQUIRY 
CORRIGENDUM/AMENDMENT No. III - Date:  09/10/2026 

 

Tender No.: 013/MYS/MMD/2026-27 Dated. 30/07/2026 
 

Tender Name: SUPPLY, INSTALLATION, COMMISSIONING, PERFORMANCE TESTING AND CAMC OF 

IP BASED ACCESS CONTROL SYSTEM AT BRBNMPL, MYSURU                                                

MSTC Event No.: BRBNMPL/MYSURU PRESS/MMD/16/26-27/ET/35 
 

The following specifications, Terms & Conditions of the above tender are amended as per details given 
below. 
CORRIGENDUM 

S. 
No. 

Original Tender Details  Revised details as per Corrigendum No. III 
dated 09/10/2026 - It should be read as 

1.  Section-IX: Qualification/ Eligibility Criteria:  

I. Experience and Past Performance:  

(b)- 'The Bidder should have experience of having 

successfully Manufactured, supplied, installed at least 

One Similar System with minimum 50 nos. of 

Biometric (face and fingerprint) cum RFID smart 

card readers and 70 nos. of smart card proximity 

readers in a Single order in any one of the last five 

years ending on 31/03/2026. [Page No. 112] 

Section-IX: Qualification/ Eligibility Criteria:  

I. Experience and Past Performance: 

(b)-"The Bidder should have experience of having 

successfully designed, supplied, installed and commissioned a 

minimum of 40 nos. of biometric readers supporting face, 

fingerprint and RFID/smart card authentication or 

minimum 40 nos. of Smart proximity readers as part of a 

single order in any one of the last five years ending on 

31/03/2026"[Page No. 112] 

2.  Section-IX: Qualification/ Eligibility Criteria:  

II. Capability - Equipment and Manufacturing 

Facilities: a) Bidder firm must have an annual 

capacity to Design, Supply, Install and Commission 

IP based Access Control System of minimum 25 nos. 

of Biometric (face and fingerprint) cum RFID smart 

card readers and 35 nos. of smart card proximity 

readers. [Page No. 112] 

Section-IX: Qualification/ Eligibility Criteria:  

II. Capability - Equipment and Manufacturing Facilities: 

a) Bidder firm must have an annual capacity to Design, 

Supply, Install and Commission IP based Access Control 

System of a minimum of 40 nos. of biometric readers 

supporting face, fingerprint and RFID/smart card 

authentication or minimum 40 nos. of Smart proximity 

readers. [Page No. 112] 

No Relaxation shall be given to Bidder of any stature 

3.  Section-VII: Technical Specifications 

Part-A: Compliance Statement (Technical)  

II. ACCESS CONTROL READERS AND 

SMART CARDS Point-II.1: Biometric Readers Sl 

No.21)-Key Features-bb) Specification- Device 

shall have min. Ingress protection IP65 & vandal 

protection IK06. [Page-92] 

Section-VII: Technical Specifications 

Part-A: Compliance Statement (Technical) II. ACCESS 

CONTROL READERS AND SMART CARDS Point-II.1: 

Biometric Readers Sl No.21)-Key Features-bb) 

Specification-  
Device shall have min. Ingress protection IP55 & vandal 

protection IK06. [Page-92] 

4.  Section-VII: Technical Specifications- 

Part-A: Compliance Statement (Technical)  

II. ACCESS CONTROL READERS AND 

SMART CARDS Point-2) Smart Card Proximity 

Readers Sl. No. 3- Reader type-Specification- 

Suitable for IP network and server-client based 

architecture of Access control system. [Page-92] 

 

Section-VII: Technical Specifications-Part-A: Compliance 

Statement (Technical) II. ACCESS CONTROL 

READERS AND SMART CARDS Point-2) Smart Card 

Proximity Readers Sl. No. 3- Reader type-Specification- 

Suitable for IP network and server-client based architecture of 

Access control system. The proximity reader shall operate 

seamlessly in both offline & online modes, equipped to 

handle autonomous authentication on local event logging 

and direct relay actuation for doors/turnstiles. It shall 

support open interfaces (Wiegand/OSDP/TCP-IP) for 

third party controller integration. [Page-92] 
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5.  Section-V(SCC): Points under Service Level 

Agreement (SLA) 

Part-B: Comprehensive Annual Maintenance 

Contract-4) Liquidated Damages (LD): Uptime 

Calculation (Table) [Page-62] 

Sl. 

No. 

Service Level 

Agreement 
Target 

Liquidated 

Damages imposed 

per percentage or 

any fraction 

thereof for not 

meeting the SLA 

commitment 

1 Uptime of 

Severity level 

S1 

99.00% • 99.00% or 

better = NIL 

• 98.00% to 

98.99= 1% of 

quarterly bill 

amount 

• 97.00% to 

97.99= 2% of 

quarterly bill 

amount 

• Less than 

97.00%= 5% of 

quarterly bill 

amount 

2 Uptime of 

Severity level 

S2 

97.0% • 97.00% or 

better = NIL 

• 95.00% to 

96.99= 1% of 

quarterly bill 

amount 

• Less than 

95.00%= 3% of 

quarterly bill 

amount 

3 Uptime of 

Severity level 

S3 

No 

Change 

No Change 

4 Maintaining 

minimum 

spares at site 

No Change     No Change 

 

Section-V(SCC): Points under Service Level 

Agreement (SLA) 

Part-B: Comprehensive Annual Maintenance 

Contract-4) Liquidated Damages (LD): Uptime 

Calculation (Table) [Page-62] 

Sl. 

No. 

Service Level 

Agreement 
Target 

Liquidated 

Damages imposed 

per percentage or 

any fraction 

thereof for not 

meeting the SLA 

commitment 

1 Uptime of 

Severity level S1 

99.00% • 99.00% or 

better = NIL 

• 98.00% to 

98.99= 1% of 

quarterly bill 

amount 

• 97.00% to 

97.99= 2% of 

quarterly bill 

amount 

• Less than 

97.00%= 7% 

of quarterly 

bill amount 

2 Uptime of 

Severity level S2 

97.0% • 97.00% or 

better = NIL 

• 95.00% to 

96.99= 1.5% of 

quarterly bill 

amount 

• Less than 

95.00%= 2.5% 

of quarterly 

bill amount 

3 Uptime of 

Severity level S3 

As per 

Original 

tender 

As per Original 

tender 

4 Maintaining 

minimum spares 

at site 

As per 

Original 

tender 

As per Original 

tender 

 

6.  Section-V(SCC): Points under Service Level 

Agreement (SLA) 

Part-B: Comprehensive Annual Maintenance 

Contract-4) Liquidated Damages (LD):  

a.10-Illustration on LD Calculation-[Page-63] 

Calculation of Liquidated Damages as per SLA 

for the quarter 

Availa

bility 

in Hrs. 

Downti

me in 

Hrs. 

Commi

tted 

uptime 

Actual 

Uptime 

Liquidate

d 

Damages 

applicabl

e 

LD 

amo

unt 

(Rs.) 

2184 150 97% 
93.13

% 

3% of 

quarterl

y bill 

amount 

750

0 

 

Section-V(SCC): Points under Service Level 

Agreement (SLA) 

Part-B: Comprehensive Annual Maintenance 

Contract-4) Liquidated Damages (LD):  

a.10-Illustration on LD Calculation-[Page-63] 

 

Calculation of Liquidated Damages as per SLA for 

the quarter 

Availab

ility in 

Hrs. 

Downti

me in 

Hrs. 

Commit

ted 

uptime 

Actual 

Uptime 

Liquidate

d 

Damages 

applicable 

LD 

amou

nt 

(Rs.) 

2184 150 97% 
93.13

% 

2.5% of 

quarterl

y bill 

amount 

6250 

In addition to above amendments following additional points are included in the original Tender as 
addendum 
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Addendum 
 

1. Section V: (SCC)-Points under Service Level Agreement (SLA)-Part-B: 
Comprehensive Annual Maintenance Contract:2) Scope of Work:  At [Page-60] 
Additional point as “Sl No-t: The Contractor shall close the vulnerabilities highlighted by 
Intelligence Bureau or any other Government agency, at no additional cost to BRBNMPL.” 
 

2. Section VII: Technical Specifications-2) Overview of the System:  At [Page-74] 
Additional point as “Sl No- x: The complete Access Control System, including reader/device 
firmware, middleware, Access Control Software/application, must be VAPT tested and compliant 
by a CERT-In empaneled agency. The bidder/OEM shall submit the VAPT reports/certifications 
along with the technical bid.” 
 

3. Section VII: Technical Specifications-Part-A: Compliance Statement (Technical) I. 
ACCESS CONTROL SOFTWARE- at  [Page-86] 
Additional point to comply as Sl No-44: The complete Access Control System, including 
reader/device firmware, middleware, Access Control Software/application, must be VAPT tested 
and compliant by a CERT-In empaneled agency. The bidder/OEM shall submit the VAPT 
reports/certifications along with the technical bid 
 

The following amendments regarding submission of bid & Opening of Bid as below: 

S. No. Description 
Original details 

as Per Tender 

As per 

Corrigendum-

I dated 

31/08/2026 

As per this 

Corrigendum

/Amendment 

No. II dated 

21/09/2026 

Revised 

details as per 

this 

Corrigendum

/Amendment 

No. III dated 

09/10/2026 

Page 

1. 

Date and Time 

of Submission of 

Bid 

From 30/07/2026 

to 11.00 Hrs on 

01/09/2026 

(Online) 

From 

30/07/2026 

to 11.00 Hrs 

on 

18/09/2026 

(Online) 

From 

30/07/2026 

to 11.00 Hrs 

on 

13/10/2026 

(Online) 

From 

30/07/2026 

to 11.00 Hrs 

on 

27/10/2026 

(Online) 

1,3 

2. 

Date and Time 

of opening of 

Techno-

Commercial Bid 

01/09/2026 at 

11.01 hours.  

(Online) 

21/09/2026 

at 11.01 

hours. 

(Online) 

13/10/2026 

at 11.01 

hours. 

(Online) 

27/10/2026 

at 11.01 

hours. 

(Online) 

1,3 

 
All other terms and conditions remain unchanged. 
Note: These changes are applicable at all other places of this tender including Page Nos 

mentioned above. 
 

This Corrigendum/Amendment forms part of the referred Tender. These pages of 

Corrigendum/Amendment are to be uploaded along with Techno-Commercial Bid (Part – I) 

duly signed and sealed by authorised signatory.  
 

Bidders who have already submitted their online bid have to upload the page of this 

Corrigendum/Amendment duly signed and sealed by authorised signatory within the 

closing date of submission.  
 

For & on behalf of BRBNMPL,  
    
       Sd/- 
General Manager - MMD 
BRBNMPL,  Mysuru 
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